TRUONG PAI HOC VAN HIEN  CONG HOA XA HOQI CHU NGHIA VIET NAM

KHOA DU LICH Poc 1ap — Tw do — Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin

Tén hoc phan: QUAN TRI DICH VU AN UONG (Food and Beverage
Management)

M3 hoc phan: HOS302

Sé tin chi: 3 (3,0,6)

Bac dao tao: Pai hoc

Loai hoc phén (bét budc/tu chon): Bit budc

Hoc phan tién quyét/ Hoc phan trude: Nghiép vu Nha hang
Don vi phu trach: Khoa Du Lich.

S6 gio tin chi: 45, trong do:

e Ly thuyét: 45

e Thuc hanh: 0

2. Thong tin vé giang vién

Giang vién 1:

Ho va tén: Ly Liét Thanh

Chtrc danh, hoc vi: Thac si

Thoi gian 1am viéc: Gio hanh chinh (8:00 -16:00)

Dia diém 1am viéc: Khoa Du lich - Truong Pai hoc Van Hién.
bién thoai: 0908412061

Email: thanhll@vhu.edu.vn

Giang vién 2:

Ho vatén:
Chtrc danh, hoc VI: cvveieiiii e,
Thoi gian 1am viéc: Gio hanh chinh (8:00 -16:00)

Pja diém lam viéc: Khoa ..... - Truong Pai hoc .....

Dién thoai:
Email:

3. ToOm tit ndi dung hoc phan
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Mén hoc bao gébm 5 chuong, trinh bay cac kién thirc: Nhitng khai niém vé quan 1y
céc co s& kinh doanh 4m thyec, tuyén dung va dinh hudng nhan sy cho cac co sé kinh
doanh 4m thye, lya chon va bao quan nguyén li€u trong kinh doanh am thuc, kiém soat
chi phi am thue, xay dung thuc don. Bén canh d6, mén hoc tich hop giang day cac k¥
nang nhu giai quyét van dé, xir Iy tinh hudng va k¥ nang lam viéc nhom.

4. Muc tiéu ciia hoc phin
Hoc phan c6 nhitng muc tiéu:

- Cung cép cho ngudi hoc nhitng kién thirc co ban vé quan 1y dich vu in udng tai
céc khach san, cac co s& kinh doanh 4m thuec, trung tam td chuc su kién.

- Phat trién k¥ ning giai quyét vin dé, kha ning 1am viéc nhom hiéu qua.

5. Chuan dau ra cia hgc phan:

Ma Noi dung chuin diu ra
CDbR (Bit dau bang dong tir theo thang Bloom)

Kién thire

CLO1 | Trinh bay duogc vai tro va nhiém vu cua dich vy an uéng trong kinh doanh luu
tri; mo ta td chirc bd may, td chirc va phan cong lao dong trong co s& kinh
doanh dich vu an udng

CLO2 | Xay dung va van dung cic quy trinh phuc vu dich vy dn udng

CLO3 | Van dung cac nguyén tic giam sat, kiém tra; quan 1y tai san, trang thiét bi va
dung cu,... trong co sé kinh doanh dich vu an udéng.

CLO4 | Danh gia va lua chon cac bién phap quan 1y hoat dong hi¢u qua, cai thién va
nang cao chat lugng phuc vu tai cac co sé kinh doanh dich vu dn udng.

Ky nang

CLOS5 | Tham gia lam vi¢c nhom hi¢u qua

CLO6 | Xur Iy cac van dé, tinh hudng phat sinh trong hoat dong ctia co s& kinh doanh
dich vu an uong

Mirc d tu chi va trach nhiém

CLO7 | C6 ¥ thuc trach nhiém véi cong viée, quan 1y vé sinh an toan thyc pham

CLOS8 | Hinh thanh 10ng yéu nghé, 1y khach hang 1a trung tim.

Ma trén lién két giira Chuin diu ra chwong trinh dao tao va Chuin diu ra hoc

phan
ggri: PLO1 | PLO2 | PLO3 | PLO4 | PLO5 | PLOG6 | PLO8 | PLO9 | PLO10
CLO1 X
CLO2 X
CLO3 X
CLO4 X X

VHU.CTDT.BMO03 2




g;‘l‘l‘?g PLO1 | PLO2 | PLO3 | PLO4 | PLOS | PLO6 | PLOS | PLO9 | PLO10
CLO5 X
CLO6 X X
CLO7 X
CLOS8 X
6. Noi dung chi tiét ciia hoc phan
6.1. Ly thuyét
Chuong N¢i dung Pap ing CLOs
Chuwong 1 Nhirng khai niém veé quan ly cac co s¢ kinh CLO1, CLO2, CLO5,

doanh 4m thuc

CLO6, CLO7, CLOS8

1.1

Nhitng phuong thirc quan ly cac co s¢ kinh doanh
am thuc

1.2

Céc nghia vu ctia nguoi mua dac quyén kinh doanh

1.3

Chi phi va 1& phi doc quyén

14

Uu diém va nhugce diém cua phuong thire

Chuong 2

Tuyén dung va dinh hwéng nhin sw cho cac co
s& kinh doanh am thuc

CLO1, CLO2, CLOS6,
CLO7,

2.1

Muc dich cua tuyén dung va dao tao

2.2

Céc ngudn tuyén dung

2.3

Qui trinh tuyén dung, tuyén chon

2.4

Pinh hudng nhu cau dao tao va huan luyén

2.5

Quan 1y nhan su trong co sé kinh doanh am thyc

2.6

Tim hiéu tdm 1y va nhu cau nhan vién

2.7

Vén dé khen thuong va ky luat

Chuong 3

Quan 1y chit lwgng nguyén liéu va dam bao an
toan thuc pham.

CLOS3, CLO4, CLOS,
CLO8

3.1

Lua chon nguyén liéu

3.2

Béao quan nguyén li¢u

3.3

Pam bao an toan thyc pham trong kinh doanh am
thuc

Chuong 4

Kiém soat chi phi 4am thue

CLOS, CLO4, CLOs,
CLO8

4.1

Céc thong tin vé kiém soat chi phi

4.2

Chu ky kiém soat chi phi

4.3

Hoach dinh

4.4

Kiém soat van hanh
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Chuong

Noi dung

Pap ing CLOs

4.5

Nhitng nguyén nhan tao ra sy chénh I¢ch chi phi
thuc té vai chi phi du kién cua thirc an, thurc uong

4.6

Céc nguyén nhan tao nén chi phi cao

4.7

Phan tich doanh thu Menu

Chwong S | Xay dung thwe don

CLOS5, CLO8

5.1

Khai niém chung vé thuc don

5.2 | Phan loai thuc don

5.3

Céc bita an trong ngay

5.4 | C4c loai tiée

5.5 | Xay dyng thuc don

6.2. Thuc hanh

Noi dung

Dap ing CLOs

6.2.1. | Bai tap c4 nhan

CLOS5, CLO8

giang vién

- Nguoi hoc tham gia cac hoat dong theo yéu cau cua

6.2.2. | Bai tap nhom

CLO1, CLO2, CLO3,
CLO4, CLOS, CLOS,

CLO7,CLO8
- Nguoi hoc tham gia cac hoat dong theo yéu cau cua
giang vién -
- Cac nhém bao céo két qua 1am viée trude 16p.
7. Phan bd thoi gian theo tiét va diéu kién thuwe hién:
S6 tiét tin chi Ghi cha
Chuong Tén chwong Ly Bai | Thue | Tw X
A A R Tong
thuyét | tap | hanh | hoc
Nhitng khai niém vé
1 quan 1y cac co s¢ kinh 10 3
doanh 4m thuc
Tuyén dung va dinh
2 huéng nhan su cho cac 5 3
co s6 kinh doanh am
thuc
Quan 1y chat lugng
3 nguyén liéu va dam bao 5 3
an toan thyc pham trong
kinh doanh 4m thuc
4 Kiém soat chi phi 4m 5 3

thuc
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S6 tiét tin chi Ghi chu
Chuong Tén chwong L)'/’ Bai | Thue | Tu Téng
thuyet | tap | hanh | hoc
5 Xay dung thuc don 5 3
Téng 30 | 15

CAC CHU PE THAO LUAN VA TIEU LUAN
1. Vai trd va nhiém cu cta kinh doanh 4m thuc trong luu tr.
2. Cac yéu t6 anh huong dén chat luong dich tai cac co s¢ kinh doanh am thuc.

3. Cac phuong phap danh gid va ning cao chit luong tai cac co sd kinh doanh 4m
thuc

8. Phwong phap gidng day:
Giang vién giang day véi sy két hop cia mot s6 phuong phap sau:
- Thuyét trinh
- Phat van
- Giai quyét van dé
- Doc va tom luge ndi dung tai licu

Ma trén lién két giira Chuan diu ra véi phwong phap giang day

— AN (92 < Lo © N~ o0 (@]
Phwongphapgiangday | 9 |9 |9 |9 (9 |9 |9 |9 |9
@) O @) O @) O O O O
Thuyét trinh X X X X X X X
Phat van X X X X X
Giai quyét van dé X X X X X X X
1—?99 Ya tom luogc ndi1 dung X X % % % %
tai li€u

9. Phwong phap hoc tap

Sinh vién hoc tap véi su két hop ciia mot sé phuong phéap sau:
- Thuyét trinh
- Lam viéc nhom
- Tu hoc, tu nghién cuu

Ma trén lién két giira Chuan diu ra véi phwong phap hoc tip
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A <
Phuongphaphee | 3 |8 |8 |3 |8 |8 |5 |8 |8
tﬁp -l -l -l -l -l -l -l -l -l
: O O |0 |O|]O|O|O |O |O
Thuyét trinh X X | X | X | X | X X
Lam viéc nhom X X | X | X | X | X | X | X | X
Tu hoc, tu nghién ctu X X X X X X X X

10. Nhiém vu cia sinh vién

Chu dong t6 chirc thuc hién gio tu hoc.

Tham gia ddy du cac gid 1én 16p va gio thuyét trinh (sinh vién chi dugc ving mit toi
da 20% thoi gian 1én 16p cta hoc phan).

Doc tai liéu tham khao bit budc va bo trg do giang vién gidi thi¢u.

Hoan thanh day du cac bai tp c4 nhan, bai tap nhom.

Tham gia ky thi két thic hoc phan.

11. Thang diém d4anh gia: Diém danh gia qua trinh va diém thi két thuc hoc phan dugc
cham theo thang diém 10 (tir 0 dén 10), 1am tron dén 1 chit s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tip

Sinh vién duoc danh gia két qua hoc tap trén co sé hai diém thanh phan nhu sau:

1.

Piém ddanh gid qud trinh: trong sé6 40% bao gom:

a. Diém chuyén can: Du 16p, trong s6 10%
b.
2. Diém thi két thiic hoc phan: trong s6 60%

Diém kiém tra thuong xuyén: Thuyét trinh, trong s6 30%

Hinh thire thi: Tiéu luan.

Ma tran quan hé giita Chuin diu ra va phwong phap kiém tra, danh gia

Hinh thirc danh gia
— AN (9p] <t Lo (o] N~ e] (o))
oO|lo |o|o |0 |0 |o |©o |0
- - - - - - - - -
O @) @) @) @) @) @) @) @)
Tiéu luan X | X | X | X | X X X | X
Thuyét trinh X | X | X | X | X X X
Du 16p X | X X | X | X | X | X

13. Tai liéu phuc vu cho hoc phén (cAc tai li¢u xuit ban tir nim 2017 tré lai diy va
cung cap dwoc cho Trung tim Hoc liéu noi dit tai liéu)
13.1. Tai liéu chinh

Davis B., Lockwood A., Alcott P., and Pantelidis I., Food and beverage
management (6th Edition), Routledge, New York, USA, 2018.
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13.2. Tai liéu tham khao
- Bai giang Quan tri dich vu dn udng (giang vién cung cap), Luu hanh ndi bo.

- Ha Nam Khanh Giao va Nguyén Vin Binh , Gido trinh Quan tri Kinh doanh Khach
san, 2020, Nha xuét ban Thong ké

- Michael J. O'Fallon va Denney G. Rutherford, Hotel Management and Operation,
Editor: Delphina Fonseca, 2018.

TP.Ho Chi Minh, ngay thang ndm 2025

Hiéu truéng Truéng Bo mén Gidng vién bién soan
Duyét (Ky va ghi r6 ho tén) (Ky va ghi ro ho tén)
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